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35.135 Personal devices and services.
35.136-35.139 [Reserved]

Subpart C—Employment

35.140 Employment discrimination prohib-
ited.
35.141-35.148 [Reserved]

Subpart D—Program Accessibility

35.149 Discrimination prohibited.

35.150 Existing facilities.

35.1561 New construction and alterations.
35.152-35.159 [Reserved]

Subpart E—Communications

35.160 General.

35.161 Telecommunication devices for the
deaf (TDD’s).

35.162 Telephone emergency services.

35.163 Information and signage.

35.164 Duties.

35.165-35.169 [Reserved]

Subpart F—Compliance Procedures

35.170
35.171
35.172
35.173
35.174

Complaints.

Acceptance of complaints.

Resolution of complaints.

Voluntary compliance agreements.

Referral.

35.175 Attorney’s fees.

35.176 Alternative means of dispute resolu-
tion.

35.177 Effect of unavailability of technical
assistance.

35.178 State immunity.

35.179-35.189 [Reserved]

Subpart G—Designated Agencies

35.190 Designated agencies.

35.191-35.999 [Reserved]
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Subpart A—General

§35.101 Purpose.

The purpose of this part is to effec-
tuate subtitle A of title II of the Amer-
icans with Disabilities Act of 1990 (42
U.S.C. 12131), which prohibits discrimi-
nation on the basis of disability by
public entities.

§35.104

§35.102 Application.

(a) Except as provided in paragraph
(b) of this section, this part applies to
all services, programs, and activities
provided or made available by public
entities.

(b) To the extent that public trans-
portation services, programs, and ac-
tivities of public entities are covered
by subtitle B of title II of the ADA (42
U.S.C. 12141), they are not subject to
the requirements of this part.

§35.103 Relationship to other laws.

(a) Rule of interpretation. Except as
otherwise provided in this part, this
part shall not be construed to apply a
lesser standard than the standards ap-
plied under title V of the Rehabilita-
tion Act of 1973 (29 U.S.C. 791) or the
regulations issued by Federal agencies
pursuant to that title.

(b) Other laws. This part does not in-
validate or limit the remedies, rights,
and procedures of any other Federal
laws, or State or local laws (including
State common law) that provide great-
er or equal protection for the rights of
individuals with disabilities or individ-
uals associated with them.

§35.104 Definitions.

For purposes of this part, the term—

Act means the Americans with Dis-
abilities Act (Pub. L. 101-336, 104 Stat.
327, 42 U.S.C. 12101-12213 and 47 U.S.C.
225 and 611).

Assistant Attorney General means the
Assistant Attorney General, Civil
Rights Division, United States Depart-
ment of Justice.

Auxiliary aids and services includes—

(1) Qualified interpreters, notetakers,
transcription services, written mate-
rials, telephone handset amplifiers, as-
sistive listening devices, assistive lis-
tening systems, telephones compatible
with hearing aids, closed caption de-
coders, open and closed captioning,
telecommunications devices for deaf
persons (TDD’s), videotext displays, or
other effective methods of making au-
rally delivered materials available to
individuals with hearing impairments;

(2) Qualified readers, taped texts,
audio recordings, Brailled materials,
large print materials, or other effective
methods of making visually delivered
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